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Residential tenancy complaint form. 
 
Please read carefully 
We take all complaints lodged through this office seriously and attempt to resolve any 
issue in a civil and courteous manner. Please note that the Tenancy Act (ATA) dictates 
any recourse on complaints regarding tenancy.  We can not and do not participate in 
legal matters that require authoritive intervention. We do, however log and evaluate 
each written report with emphasis on a fair and neighbourly environment.   
 
address__________________________________ existing complaint   Yes ___No____  
date__________________________________________________________________ 
 
Details (required) 
Please describe the nature of your complaint(s) and list all particulars including times 
and any action or discussion that has taken place. Please mail the form upon 
completion. 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 
 

 
Contact information (required) 
name and signature_____________________________________________________ 
address ______________________________________________________________ 
phone number_________________________________________________________ 
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